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What Will | Learn Today?

* Tools at Your Fingertips
« Social Media Is Not Scary!

One last thing ...

... We are conversation facilitators
not lectures so speak up!




Quick Poll

* You are going to be having road construction for
the next 4 months ... what is your customer
communication plan?




Quick Answer

» eBlast Coupons

« eBlast Announcements
 Website Homepage

» Customer Poll

* Events Calendar
 News Page

* Online Coupons

« Text Message

Blog

Facebook

FourSquare

Pinterest

Twitter

YouTube

In-Store Digital Signage




Use the Tools at Your Fingertips

i,

* Website is your Parking Lot
— Keep it fresh
— Keep it interesting
— Keep promoting

« Other Tools Drive Traffic

— Social Media
— Text Messaging

 Use All Your Tools =

Have an Integrated Plan




A Word on Snail Mail vs Email




Social Media Is Not Scary!




Shopping and the Social Web 38
Social networking is intimately woven throughout all phases of the shopping journey. This is an example of one such journey.
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Selection Selected or Website Product
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38. Integer/Qualvu. (201, DECEMBER). Social
Networking Habits Related to Shopping

PART 3 OF 5: SOCIAL NETWORKING PERSONAS: A LOOK AT CONSUMER AND SHOPPER MIND-SETS 2 2

Presented by Coca-Cola Retailing Research Council & The Integer Group




Blog

hat:
— Online commentary
— 2 way street
hen:
— At least once a week
here

— Blog website
— Wordpress popular

hy:

— Share knowledge on subject

A Helpful Smile | Blogging About All Things Hy-Vee
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Website offers behind-the-scenes look at 0
sustainability efforts

In ways large and small, visible and not-so-visible, Hy-Vee is making tremendous strides toward
becoming a greener, more environmentally responsible company. Now you can track our progress

for yourself on Hy-Vee 360, a new website devoted to sustainability and healthy living.

Hy-Vee 360 employs colorful graphics and pop-up windows to show visitors
how environmental initiatives are implemented in a typical Hy-Vee store.
Click on the checkstand and you'll learn about Hy-Vee's efforts to reduce

product packaging and promote reusable shopping bags; place your cursor

over the produce display and you'll find information about our commitment
to offering more local foods. The site also highlights the resources available at Hy-Vee to help
customers improve their health, such as in-store dietitians, HealthMarket departments and the

NuVal nutritional scoring system.

At Hy-Vee, we're getting greener all the time. How about you? Hy-Vee 360 offers a wealth of ideas
to help you practice sustainability at home, at work and on the go. Remember: when it comes to

saving the planet, we're all in this together.

May 1, 2012 in Health & Wellness, Sustainability by Ruth Comment on this story

In the spotlight: WDM dietitian Ellen Ries o

Hy-Vee dietitian Ellen Ries of West Des Moines No. 1 (Valley West Drive) is on a roll — er, make
that a run. The former Big 12 track competitor, now a member of the Runablaze Iowa elite
distance running team, has made quite a name for herself with wins in several high-profile road

races this spring

Categories

Community
Heaith & Wellness
Hy-Vee Triathlon
In Store

Media

News

Recalls

Sustainability

Hy-Vee Links

Hy-Vee
Hy-Vee.com
Facebook
Twitter

Flickr

Hy-Vee Triathlon
Hy-VeeTriathlon.com
Facebook

Twitter

— More meaty info than Facebook posting

ow.
— Create blog and write




® 006 (1) Pierce's Marketplace Baraboo
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What:

— 2 way street
— Customers “Like” You Plerce's Marketplace Baraboo

® Food/Grocery

n @ 615 Highway 136, West Baraboo, Wi
. 1(608) 356-6671
| | @ Today 6:00 am - 12:00 am

About Photos Likes Map Events

— At least once a week T

4 Post Photo / Video Friend

L]
— Idea, article, deals, etc
9y 9y b Write something...
Buidle Pierce's Marketplace Baraboo shared a link.
Yesterday

May is National HAMBURGER Month!! Check out these Top
Ten Hamburger Recipes and let us know what you think!!! Recent Posts by Others on Pierce's Marketplace Baraboo See All

— Facebook.com
] X Pierce's Markets
I .. oo Recioes frd 10 Chat (5)

« Why: o ]
— Everyone is there
 How:
— Create Facebook Local Business Page

o862 4




Facebook Examples

uil_Verizon 3G 1:31 PM ull_Verizon 3G 1:31 PM uw___Verizon 2 - 11:14 AM
— Done 1 of 187
[5) status Photo 9Q Check In [5) status Photo Q. Check In
futuristic...
1 hour ago -

ﬁ Pierce's Marketplace Baraboo

We will once again be partnering with the
IGA and The Wounded Warrior Project to
help support wounded soliders that have
served our country!! From now until Labor
Day a portion of the sales of specially
marked... See More

Like - Comment

Ptacek's Iga

Cinco de mayo present this weekend.
Save three bucks per. Grab your
sombrero and tambourine

Cinco de mayo present this weekend. Save three
19 minutes ago near Prescott, WI - bucks per. Grab your sombrero and tambourine

Unlike - Comment P51 Like Comment




foursquare

« What:

— Customers “Check In”
— Reward with Specials

 When:

— Always have something
worth checking in for ...

 Where
— foursquare.com
 Why:
— Create brand recognition
— Reward customers

e How:

— Claim your venue on foursquare

=
: | [=1l !

NORYOLK

Welcome to foursquare! What's next?

Get foursquare on your phone

Your phone is where the magic happens. Download the free app now!

& iPhone Iﬁl ans301 *i:BlackBerry
DOWNLOAD | |  DOWNLOAD DOWNLOAD
Al labl alm, N d Wi Pl
Expand your circle
Mill f people are using foursquare. Find your friends who are already here!

About Apps Blog Developers Help Jobs Privacy Terms Store English

< - = e
Explore: Get personalized recommendations! >
Suggestions for Tuesday at 7:35pm:
Y Applebees
/N J This place is popular on foursqua
El Mezcal
This placa is pog foursqua
Big Red Keno
A\ J This place Is popular on foursquar

us

‘What's new at foursquare

Coffee connoisseur? Travel junkie? Let
people know a little about you by adding
a bio to your profile!




Pinterest

eno Whole Foods Market (wholef foods) on Pinterest
| () Whote Foods Market (wholefood... | 4 |
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Online Pinboard
— niiNe Finboar P
Whole Foods Market %
‘ Elaine Clark-Bushirk
Tow Of the Bings we 10ve....anch we Kove 10 share theen with you.

“Organize and share the FO0L
things you love.”

« When:
— At least once a week -
 Where
Pinterest.com
 Why:
— Share solutions
Build relationships

— Create brand recognition

 How:
Request an Invite from Pinterest

= Karen Tara
q Christing Eckert
-
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Edible Celebrations Plant Based Diet Recipes Delicious Art




e 0o Twitter / Home
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UberFacts

. 41 T8 51 LOWIN 1? Bill Gates ha§4gl\)e; away approximately $28 billion since 2007 and
I n fo rm a't I O n n etWO r k has saved approximately 6 million lives.
(13 ” Nh ;
140 character “Tweets B e G WA VESGR

Who to follow - Refresh - View all SLAW: bit.ly/IOPN2a # WFMdlsh

« When: @ o

At least twice a week o

CNN & N

* Where O\
twitter.com O

#FrozenStrawberrylemonade Promoted Condescending Wonka ka
% Oh, you think it's ok to mayonaise on my sandwich? Here's Wonka s

#ThingsMyExsaid
o W h . #KhleoQuestions - list of annoying thing women do bit.ly/ISgpJR#sp
y - #MeEnojoCuando Expand

Hannah Montana the Movie

Create instant reaction

Ryan Hollins

Share breaki ng neWS Keyon DOOLING

Wayne State College waynestcollege

Our own Dr. Linda Christensen performmg here, a piano, playing her
piece in New York. pic.twitter.com/EINX70NS

View photo

Eric Swayne eswayne ]
FINALLY a @LinkedIn app for iPad!! em.linkedin.com/a
/hBPgax8B7uVJ... cc:@mikedmerrill

Expand

@Wﬁ
.

Men's Humor
Some people are just beauufully wrapped boxes of shit.

Target Style ~ TargetStyle r
The only thing better than new shoes, is a pair of free shoes. Join us
for the first @TargetStyle #FreeShoeFriday this Friday

Create fun deals

 How:
Create a twitter account

Josh Smith

and Tweet!




YouTube

et - YouTube

o Target - YouTube Ll
<, P |EB www.youtube.com/u arget/vid: K X7 Q \ﬁ
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— Upload Videos
— Create your own channel

 When:

— At |least twice a month

 Where
— YouTube.com
« Why:
— Share how-to’s
— Share community events
— Introduce products, employees, etc
« How:
— Create a YouTube account ... then channel

Uploaded Videos (196)




Takeaways ...

Use All Your Tools
(Create an Integrated Marketing Plan)

Email Addresses are the New Snail Mall
Social Media isn’t a fad
Social Media isn’t scary




